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Seminar paper from the year 2008 in the subject Business economics - Personnel and Organisation, grade:
1,8, University of Applied Sciences Bremen (Fakultät1 - Wirtschaftswissenschaften), course: Human
Resources, language: English, abstract: As business has become exclusively internationalized and globalized
over the past years, the issue of workforce diversity has also gained more popularity. The complex and
dynamic business environment requires interaction among people from diverse backgrounds and cultures.
Competitive corporations cannot allow themselves losing talented and skillful employees due to
discriminatory preferences or practices. The customer base has become more diverse as well and as service
industries, tourism and hospitality are exposed even to a greater extent to the challenges of the heterogeneous
labor market of the 21st century. In tourism industry the contact with the customers is vital, so corporations
need to recruit employees who are able to understand and relate to the customers’ needs. The main purpose
of managing diversity in business is to bring out the best of employees, in a non discriminatory, fair and just
environment, for the benefit of the individuals as well as the prosperity of the whole company.
The futurist Jamais Cascio gives the main reasons why workforce diversity has become so important. These
are the shift from manufacturing to a service economy, the globalization as well as the innovative business
strategies and the increasing demand on teamwork. In addition there are the mergers and alliances acting on
a high international level and of course the changing labor market conditions.
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From reader reviews:

Virgil Arriola:

This Cultural Diversity Management in Tourism: How to manage workforce diversity book is absolutely not
ordinary book, you have after that it the world is in your hands. The benefit you obtain by reading this book
is usually information inside this publication incredible fresh, you will get information which is getting
deeper an individual read a lot of information you will get. That Cultural Diversity Management in Tourism:
How to manage workforce diversity without we comprehend teach the one who studying it become critical in
contemplating and analyzing. Don't become worry Cultural Diversity Management in Tourism: How to
manage workforce diversity can bring when you are and not make your case space or bookshelves' come to
be full because you can have it in your lovely laptop even cellphone. This Cultural Diversity Management in
Tourism: How to manage workforce diversity having good arrangement in word as well as layout, so you
will not sense uninterested in reading.

Frances Lockhart:

The publication with title Cultural Diversity Management in Tourism: How to manage workforce diversity
contains a lot of information that you can study it. You can get a lot of advantage after read this book. This
kind of book exist new knowledge the information that exist in this book represented the condition of the
world at this point. That is important to yo7u to be aware of how the improvement of the world. That book
will bring you in new era of the globalization. You can read the e-book on your smart phone, so you can read
the item anywhere you want.

Shea Cross:

You will get this Cultural Diversity Management in Tourism: How to manage workforce diversity by look at
the bookstore or Mall. Merely viewing or reviewing it may to be your solve trouble if you get difficulties to
your knowledge. Kinds of this publication are various. Not only simply by written or printed but additionally
can you enjoy this book by means of e-book. In the modern era including now, you just looking from your
mobile phone and searching what their problem. Right now, choose your own personal ways to get more
information about your e-book. It is most important to arrange yourself to make your knowledge are still
upgrade. Let's try to choose appropriate ways for you.

Bradley Roberts:

As a university student exactly feel bored to reading. If their teacher inquired them to go to the library or
even make summary for some e-book, they are complained. Just tiny students that has reading's spirit or real
their leisure activity. They just do what the trainer want, like asked to go to the library. They go to there but
nothing reading seriously. Any students feel that studying is not important, boring along with can't see
colorful pictures on there. Yeah, it is to get complicated. Book is very important for you. As we know that on
this era, many ways to get whatever we would like. Likewise word says, many ways to reach Chinese's



country. Therefore this Cultural Diversity Management in Tourism: How to manage workforce diversity can
make you really feel more interested to read.
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