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Quando os equipamentos começam a dar pane, um atrás do outro, é comum pôr a culpa nos fabricantes ou
até mesmo em forças ocultas, quando, na verdade, faltaram planejamento, cuidado e manutenção. Este livro,
apesar de destinado ao público hoteleiro e de facilities, pode servir a todos, por demonstrar que, no final das
contas, os culpados por essas falhas – que saem mais caras do que deveriam – muitas vezes somos nós
mesmos, os gestores.
O autor, Gustavo Bueno Gomes, aponta, com muita propriedade, a importância do gerenciamento de
facilities para a condução eficiente dos negócios, desde as decisões estratégicas sobre o projeto do
empreendimento até a manutenção dos utensílios no dia a dia operacional.
Facilities é um trabalho de estratégia e execução, que põe em funcionamento – ao menor custo possível –
tudo o que dá conforto e condições de trabalho a quem frequenta as dependências de qualquer organização,
do cliente ao funcionário, a começar por ar condicionado, água, iluminação, energia elétrica, móveis,
segurança, limpeza, transportes, serviços de alimentação e viagens, dentre uma quantidade enorme de itens.
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From reader reviews:

Sally Oneal:

Information is provisions for people to get better life, information presently can get by anyone in
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider if those information which is within the former life are challenging be find than now is taking
seriously which one works to believe or which one the actual resource are convinced. If you receive the
unstable resource then you get it as your main information we will see huge disadvantage for you. All of
those possibilities will not happen in you if you take Gerenciamento de Facilities na Hotelaria (Portuguese
Edition) as your daily resource information.

Michael Due:

The reason why? Because this Gerenciamento de Facilities na Hotelaria (Portuguese Edition) is an
unordinary book that the inside of the book waiting for you to snap it but latter it will shock you with the
secret the item inside. Reading this book adjacent to it was fantastic author who all write the book in such
awesome way makes the content on the inside easier to understand, entertaining way but still convey the
meaning totally. So , it is good for you because of not hesitating having this any longer or you going to regret
it. This phenomenal book will give you a lot of rewards than the other book include such as help improving
your expertise and your critical thinking method. So , still want to hesitate having that book? If I were you I
will go to the e-book store hurriedly.

Hilary Rangel:

You may spend your free time to see this book this reserve. This Gerenciamento de Facilities na Hotelaria
(Portuguese Edition) is simple to deliver you can read it in the playground, in the beach, train in addition to
soon. If you did not have got much space to bring typically the printed book, you can buy typically the e-
book. It is make you much easier to read it. You can save often the book in your smart phone. Thus there are
a lot of benefits that you will get when you buy this book.

Elaine Sitz:

Reading a publication make you to get more knowledge from this. You can take knowledge and information
from your book. Book is written or printed or descriptive from each source which filled update of news.
With this modern era like today, many ways to get information are available for you. From media social
including newspaper, magazines, science guide, encyclopedia, reference book, fresh and comic. You can add
your knowledge by that book. Isn't it time to spend your spare time to open your book? Or just seeking the
Gerenciamento de Facilities na Hotelaria (Portuguese Edition) when you necessary it?
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