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Master's Thesis from the year 2011 in the subject Tourism, grade: 9,7 (of 10) - distinction, Bournemouth
University (School of Tourism), course: European Tourism Management, language: English, abstract: In
recent years, smartphone applications have appeared as a new tool helping travellers create experiences.
Taking into consideration the potential impact of the smartphones and mobile applications, it is important to
analyse the usage of smartphone applications in tourism.

This dissertation analyses the already existing mobile applications on the tourism market, clarifies which
type of consumers uses these applications during their travel process and predicts some future trends for
these new mobile services.
There are several different user groups who use smartphones in a variety of different ways, from business
users to media junkies. The literature review shows that the main customers are young men, who use these
applications especially to plan their travel during the information phase. But smartphone applications can not
only support tourists’ information processing
activities such as connection and navigation in the tourism consumption stage, but also the activities in the
pre-consumption and post-consumption stages.
A survey in Madrid (Spain) and Nuremberg (Germany) was conducted for this dissertation showing the main
differences and similarities in using smartphone applications for tourism activities. The usage of
smartphones in Germany is still more frequent than in Spain and the
main used device is the iPhone from Apple. Furthermore, German as well as Spanish travellers focus their
usage mainly on the information stage than on the booking process, as the majority of mobile applications
are purely informative such as maps or tourist travel guides. The usage is also still challenged by expensive
roaming charges and poor Internet connectivity.

For a successful usage tourism companies should therefore focus on aspects like secure and efficient mobile
services who give tourists feel like accompanied with a reliable and personal
travel guide during their whole trip. Only by improving these aspects, smartphone applications will have a
successful growth on the tourism market.
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From reader reviews:

Jamie Brewer:

What do you regarding book? It is not important with you? Or just adding material when you really need
something to explain what the one you have problem? How about your extra time? Or are you busy man or
woman? If you don't have spare time to complete others business, it is gives you the sense of being bored
faster. And you have free time? What did you do? Every person has many questions above. The doctor has to
answer that question since just their can do this. It said that about publication. Book is familiar in each
person. Yes, it is proper. Because start from on jardín de infancia until university need that Usage of
Smartphone Applications in Tourism to read.

Wanda Leopard:

This Usage of Smartphone Applications in Tourism are reliable for you who want to be considered a
successful person, why. The key reason why of this Usage of Smartphone Applications in Tourism can be
one of many great books you must have is giving you more than just simple reading through food but feed
anyone with information that perhaps will shock your before knowledge. This book is handy, you can bring
it just about everywhere and whenever your conditions at e-book and printed types. Beside that this Usage of
Smartphone Applications in Tourism giving you an enormous of experience such as rich vocabulary, giving
you trial run of critical thinking that could it useful in your day task. So , let's have it and luxuriate in
reading.

Audrey Spence:

Reading a e-book can be one of a lot of task that everyone in the world adores. Do you like reading book
consequently. There are a lot of reasons why people enjoyed. First reading a publication will give you a lot
of new data. When you read a e-book you will get new information simply because book is one of numerous
ways to share the information or perhaps their idea. Second, studying a book will make you actually more
imaginative. When you studying a book especially tale fantasy book the author will bring one to imagine the
story how the characters do it anything. Third, you could share your knowledge to others. When you read
this Usage of Smartphone Applications in Tourism, it is possible to tells your family, friends and soon about
yours publication. Your knowledge can inspire average, make them reading a book.

Jeanette Williams:

You are able to spend your free time to learn this book this reserve. This Usage of Smartphone Applications
in Tourism is simple to deliver you can read it in the playground, in the beach, train and soon. If you did not
include much space to bring typically the printed book, you can buy the e-book. It is make you better to read
it. You can save the book in your smart phone. Therefore there are a lot of benefits that you will get when
you buy this book.
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