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Social workers and health professionals are often placed in situations where they are verbally or physically
threatened by service users and others. This book will help them recognise potential risk in situations, when
to avoid involvement, and how best to manage these risks. The book will give professionals confidence in
working effectively in such conditions .

The book covers the theoretical understanding of the impact of threats on professional safety and decision-
making, including:

- thereality of the experience of social workers and other professionals — statistics and case examples
- theimpact of physical and psychological threat
- hostage theory asit appliesto social work

It also addresses actions that workers can take to greatly reduce risk such as:

- improving safety awareness

- teamwork support

- supervision

- organisational responses and the duty of care of employers

Practical stepsthat workers can take to protect themselves are explained including:

- conflict management, diffusion and de-escalation techniques
- basic self-protection —very simple defence mechanisms

This book will appeal to both practitioners and students. It helps students to become aware of the factors



which may affect judgement in child protection cases and assist in managing cases on placement. It helps
professional practitioners in managing the anxieties associated with their current case load and provides
strategies to manage these unfortunately common workplace experiences.
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From reader reviews:
Todd Jacobs:

Information is provisions for anyone to get better life, information these days can get by anyonein
everywhere. The information can be a expertise or any news even a huge concern. What people must be
consider whenever those information which is within the former life are difficult to be find than now is
taking seriously which one would work to believe or which one the actual resource are convinced. If you
have the unstable resource then you obtain it as your main information it will have huge disadvantage for
you. All of those possibilities will not happen within you if you take Personal Safety for Social Workers and
Health Professionals (Critical Skillsfor Social Work) as your daily resource information.

Gonzalo Barnes:

Areyou kind of occupied person, only have 10 or even 15 minute in your moment to upgrading your mind
ability or thinking skill actually analytical thinking? Then you are having problem with the book than can
satisfy your short period of time to read it because this time you only find reserve that need more time to be
read. Personal Safety for Social Workers and Health Professionals (Critical Skills for Social Work) can be
your answer because it can be read by a person who have those short free time problems.

Juan Jensen:

Many people spending their time frame by playing outside with friends, fun activity with family or just
watching TV all day long. Y ou can have new activity to spend your whole day by looking at a book. Ugh,
you think reading a book will surely hard because you have to accept the book everywhere? It al right you
can have the e-book, getting everywhere you want in your Smart phone. Like Personal Safety for Social
Workers and Health Professionals (Critical Skillsfor Social Work) which is keeping the e-book version. So,
try out this book? Let's view.

Debbie Gray:

That reserve can make you to feel relax. This particular book Personal Safety for Social Workers and Health
Professionals (Critical Skillsfor Social Work) was vibrant and of course has pictures on there. As we know
that book Personal Safety for Social Workers and Health Professionals (Critical Skillsfor Social Work) has
many kinds or style. Start from kids until youngsters. For example Naruto or Private eye Conan you can read
and believe that you are the character on there. So, not at all of book tend to be make you bored, any it can
make you feel happy, fun and chill out. Try to choose the best book for yourself and try to like reading that
will.
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